CT@ = WORK & TRAVEL USA

Ridin Hy Ranch Resort - Waitstaff

HOST INFORMATION

Company Description:

Ridin-Hy Ranch has been family owned and operated since 1940. We specialize in family vacations and offer a level of courtesy and
politeness that is rare these days. Guests come from all over the east coast and many of them have been coming for 10 plus years. We
provide staff with housing and meals free of charge. We are in a remote location about 30 miles from the closest city. Staff are encouraged
to interact with the guests and with other staff. Staff are also welcome to use any of the resort on site activities.

Host Website: http.//www.ridinhy.com

Site of Activity: Ridin Hy Ranch Resort

Parent Account Name: Ridin-Hy Ranch Resort

Host Address: 95 N Sherman Lake Rd Warrensburg, New York, 12885

Nearest Major City: Glens Falls, New York, Less than 50 miles away

PLACEMENT INFORMATION

Job Description:

Waiter/Waitress employees are required to preform various food and beverage related tasks including;

Taking accurate orders and serving food to guests. This includes being familiar with the menu that is being served and being able to
answer questions guests might have about the food.

Placing food items on serving plates or dishes along with required condiments and utensils to present to customers.

Preparing cold drinks, warm drinks and other non-alcoholic beverages.

Preparing all items quickly and accurately ensuring no waste and in accordance with production and quality standards while maintaining a
safe, sanitary work environment.

Maintaining and cleaning all Food Service areas according to all county, state and federal health code procedures including equipment,
floors, supply areas, sales areas and customer areas (tables, chairs, condiment stands, etc) This also includes clearing dishes, trash and
other items from tables, sweeping floors, filling condiments and wiping down tables between guests.

Demonstrate a high level of customer service.

Respond to and take appropriate action to resolve concerns and or complaints of guests.

Keep owner/management informed of situations relating to facility operation, patron complaints or emergency situations, damaged and
potential safety hazards.

Perform all duties in a safe manner.

Employees may be asked to move to different locations or job assignments with the the property as needed. Other duties may be assigned.

Typical Schedule:
5 days a week

Drug Test required: No

COMPENSATION



Hourly Wage: $15.5
Eligible for Tips: Yes

Tips are left at the end of the guests stay. This fluctuates depending on the experience of the guests. We do not add the tips to their bill.
We leave it up the guest discretion.

Estimated weekly wages including tips: $71100
Bonus: No

*All figures above are pre-tax

Estimated average number of hours per week: 40
Estimated minimum number of hours per week: 30
Estimated maximum number of hours per week: 40

Potential fluctuation in hours per week:

Average number of hours per week reached by last year's seasonal employees: 40

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

FREE HOUSING AND FREE MEALS!

JOB REQUIREMENTS

English Level required:

* * * * * * Advanced

Required to be 21+: No

Previous Experience required: No
Qualifications & Conditions
Lifting

Lifting requirement: 25/bs/11kgs

Description:

Must be able to carry the large waitstaff trays of food to the customers. Must be able to lift empty plates and food waste and
trash that are placed on the trays. Must be able to carry the water and fruit punch pitchers out to the tables (this is a two
person job), must be able to carry the fruit punch and iced tea buckets from the walk in cooler to the work station area where
the pitchers are filled

Need to wear uniform: Yes

Uniform Policy:

We supply our staff with work shirts. Students need jeans and comfortable shoes - we recommend sneakers

Cost of uniform: $1

Uniform laundry: Participant responsibility



Dress Code: Yes

Description:

Any hair longer than shoulder must be worn up and out of the way. No piercings or facial tattoos. Shorts or jeans are acceptable, however,
no rips or fashion holes allowed. We provide work shirts, they must be clean and fit properly.

CULTURAL OPPORTUNITIES

Types of Cultural Opportunities:

Karaoke Nights or Talent Shows, Potlucks or Dinners, Shopping Trips, Will provide information about Events, Local Resources,
Attractions/Sites, Local Community

Additional Details about Cultural Offerings:

We live in an area rich in culture and history. Students can travel north to Lake Placid where they can mountain bike, hike, and skate in the
largest natural park. The Adirondack Park also once hosted the winter Olympics. Lake George village is also rich in history

HOUSING AND TRANSPORTATION

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. May find own
(can choose alternative).

Employer-owned or employer-arranged housing description:

FREE HOUSING AND MEALS. bedding/linen provided as well as towels. Shared bath with 6 people and rooms accommodate 2 people. No
other amenities in the rooms.

Lease Agreement: No

Onsite Amenities:

WiFi: Yes
Description:

In the main lodge, ski lodge & indoor recreational building

Phone Service: Yes
Description:

Students can ask to use our landline for calling CIEE but they have to have cell phone plan to make calls to their own countries

Kitchen facilities: Yes
Description:

Only during designated meal times

Laundry facilities: No
Description:

Laundry is in Warrensburg and students will be taken in once a week
Occupancy Requirements for Provided Housing:

Minimum Occupancy Per Room: 2

Maximum Occupancy Per Room: 3

Suggested Occupancy Per Room: 2 - 3

Rooming Arrangement Description:

Students can request to live with friend/partner. Bunk house style rooms with shared bathroom



Provided Housing Cost:
Required to Pay for Provided Housing: No
Utilities Costs: No
Housing Deposit: No

Transportation to Worksite:

Walking Commute Time
Estimated commute time: Under 15 minutes

Description: less than 5 minute walk

ARRIVAL INFORMATION

Arrival Instructions:

We recommend flying in to John F. Kennedy airport. Then take the shuttle service from the airport to Penn Station - NYC
Airporter Shuttle Bus Schedule Service (https://www.nycairporter.com/schedules) This will get you to Penn Station which is the bus station.
You will then take a bus north to Warrensburg, NY.

This is where you book your bus ticket to Warrenburg, New York, NY - Penn Station (NYP) (Amtrakhttps.//www.amtrak.com/stations/nyp)
Departing from Penn Station and travelling to Warrensburg, NY (3.5 hours)

A staff member from Ridin-Hy Ranch will pick you up from the Warrensburg bus stop and take you to the ranch. You MUST call or email
your flight information bus information in order for a timely pick up.

Suggested Arrival Airport:

Albany International Airport, ALB, Less than 50 miles

John F Kennedly, /KF, Over 50 miles

Estimated cost of transportation to worksite from suggested airports: $50 to $75

If arriving after regular hours:

Suggested After-Hours Accommodation:

Ridin-Hy Ranch

95 Riding High Ranch Road
Warrensburg , New York 12885
www.ridinhy.com
518-494-2742

$0 to $25

TRAINING AND ONBOARDING

Pre-Arrival Onboarding: No
Social Security Number:
Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:



We will transport students to the social security office
Nearest SSA Office: Glens Falls, New York, Less than 50 miles
Other:

Wage Payment Schedule:

Weekly paycheck/direct deposit available

Meal Plan: Optional

Estimated Cost Per Day: $0

Meal Plan Description:

Meals are included

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

Hygiene is very important as students are interacting with the public. No visible piercings
Second Job Availability: No, unlikely

Applicable Company Policies:

No cell phones at work. Smoking in designated areas ONLY. It is against NY State law to smoke inside, this includes your dorm. We supply
staff with work shirts.

COMMUNITY AMENITIES

Walking Distance from Worksite:
Fitness Center

In Town, Requires Transportation:

Food Market, Shopping Mall, Post Office, Bank, Restaurants, Internet Cafe, Public Library



