CT@ = WORK & TRAVEL USA

LOGE Crystal Slopeside - Room Attendant

HOST INFORMATION

Company Description:

Tucked against the scenic slopes of Crystal Mountain Resort and adjacent to Mt. Rainier National Park, Crystal Mountain Hotels is the
premier destination in Washington State for ski vacations and summertime recreation.

Crystal Mountain Hotels operates 3 hotels, the fabulous Alpine Inn Restaurant and legendary Snorting Elk Cellar/Deli and also the
wonderful LOGE Alta Crystal Properties.

Winter activities: Skiing, Snowboarding, Snowshoeing.
Summer Activities: Hiking, Cycling, Wildlife viewing, wildflowers, Mt, Rainier National Park.
Perks include onsite housing and meal program, Staff events, walking distance to chairlifts and trails at Crystal Mountain Resort.

We have employes International Work and Travel for over 2 decades and have had students from many countries: Peru, Argentina, Chile,
China, Taiwan, Bulgaria, Romania, Russia, Czech Republic, Slovakia, Armenia and more. We are understanding of the unique needs and
goals of individuals considering coming on this journey.

Our location is a wonderful, remote mountain environment surrounded by mountains and wilderness on all sides. Even though we are in
the mountains, this not solitude. Crystal Mountain is a busy resort area with many guests and visitors each day with great opportunities to
engage with others.

Host Website: https.//www.crystalhotels.com/

Site of Activity: LOGE Crystal Slopeside

Parent Account Name: Schulte Hospitality

Host Address: 33818 Crystal Mountain Blvd Enumclaw , Washington , 98022

Nearest Major City: Seattle, Washington , Over 50 miles away

PLACEMENT INFORMATION

Job Description:

JOB DUTIES & RESPONSIBILITIES:

Overseeing the cleanliness and appearance of our guest rooms and facilities.
Make up beds and change linens.

Sweep, scrub, mop floors.

Vacuum carpets, rugs and draperies.

Wipe down and sanitize wash basins, mirrors, tubs and showers.



Dust or clean/polish furniture, fixtures and fittings.

Empty and clean trash containers.

Pick up litter around property.

Take in-room inventory, and report product use and items that guests have taken to purchase.
Report any need repairs.

Make sure all lost and found items are logged.

Sort, wash, load and unload dirty laundry, and then fold, put away clean laundry.

Take care of our guests and help answer their questions.

Be familiar with property amenities, local recommendations, and fun things to do in the area.

Perform other duties or special projects as assigned.

SKILLS NEEDED:

Great customer service skills and a professional, friendly, low-drama attitude.

Strong verbal communication skills and a team player mindset.

Be able to work in a fast-paced environment, and to keep on track, even when things get busy.

A knack for keeping things neat and organized, and an eye for detail.

REQUIREMENTS:

Housekeeping is an active role, involving frequent bending, reaching overhead and squatting.
Lifting, carrying, and placing objects weighing up to 30 Ibs. without assistance.
Pushing/pulling objects weighing up to 75 Ibs. without assistance.

Remaining on your feet for extended periods of time.

Remaining stationary for one (1) hour, move about/traverse property spaces, push, kneel, bend, balance, squat, reach and stretch for up to
eight (8) hours per day

The noise level in the work environment can be moderate and occasionally loud (typical of a hotel setting).
Ability to communicate effectively and understand written and verbal instructions in English

Must be able to start June 1st, 2025!

Typical Schedule:

Schedules may vary due to business needs. On a regular basis, this person can expect to be scheduled approximately 5 days per week, 8
hours per day. Each day begins in the morning, between 8a-9a.”

Seasonal changes to job duties or available hours: Yes

*Weekly hours will be different due to changes in the operating season



Drug Test required: No

COMPENSATION

Hourly Wage: $17
Eligible for Tips: Yes

Guests may leave tips in the room for the housekeeper to take for cleaning their room. Not every single guest tips. On an average week
could get anywhere from $0-$40+ in tips.

Estimated weekly wages including tips: $700
Bonus: No

*All figures above are pre-tax

Estimated average number of hours per week: 37
Estimated minimum number of hours per week: 30
Estimated maximum number of hours per week: 40

Potential fluctuation in hours per week:

**Holidays **weather dependencies **business demand

Average number of hours per week reached by last year's seasonal employees: 37
Overtime Policy:

Yes, paid after 40 hours
Job-Specific Benefits:

They have access to the company's EAP, telehealth & virtual mental health providers, pet insurance, savings marketplace, eligible to
participate in the company 401K plan if they meet the min criteria.

JOB REQUIREMENTS

English Level required:

. 0.0.0.0.0*¢ Upper-intermediate

Required to be 21+: No
Previous Experience required: No

Qualifications & Conditions
Standing for entire shift
Handling cleaning chemicals

Job Training required: Yes

Length of job training:
5-10 shifts

Hours per week during training period.: 40



Different wage during training period: No
Start on specific day of the week: No

Training requirements:

Train to be able to complete the required job duties cleaning rooms, cleaning bathrooms, make beds, etc. No certifications required.

Need to wear uniform: Yes

Uniform Policy:

We provide the uniform tops. Participant is required to supply pants and shoes. We have washer machines for participants to use.

Cost of uniform: $0
Uniform laundry: Participant responsibility
Dress Code: Yes

Description:

We provide the uniform tops. Participant is required to supply pants and shoes.

CULTURAL OPPORTUNITIES

Types of Cultural Opportunities:

Company Parties, Holiday Events, Karaoke Nights or Talent Shows, Shopping Trips, Trips to Major City, Potlucks or Dinners, Movie or Game
Nights, Sporting Events, Trips to Nearby/Major Attractions

Additional Details about Cultural Offerings:

Outdoor recreation is the main activity.

Hiking trails are right outside the doors of the hotels.

Mt. Rainier National Park is nearby and offers both scenery, history and cultural experiences.

Opportunity to travel to the city for shopping and other activities is available.

HOUSING AND TRANSPORTATION

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. May find own
(can choose alternative).

Employer-owned or employer-arranged housing description:

Housing is provided in dormitory style rooms with 1-4 people per room and shared bathroom down the hall. There is no cooking or
appliances in staff housing. All meals are provided from the restaurant kitchen. Bedding/linens are provided. The rooms do not have TV.
There is no air conditioning and is generally not needed. Housing/Meals=$400 per month and is paid with payroll deduction. 33723 Crystal
Mountain Blvd, Enumclaw, WA, 98022

Lease Agreement: Yes

Onsite Amenities:

WiFi: Yes
Description:

Free wifi is available.

Phone Service: Yes

Description:



Land line through the hotel office is avaialble. Cell Service from Verizon, AT&T and T-Mobile is available.

Kitchen facilities: No
Description:

Kitchen is only used for restaurant service. Staff cannot cook their own meals.

Laundry facilities: Yes
Description:

Shared laundry. Coin operated is avaialable onsite. wash=$2.50 Dry-$.25/5 minutes
Occupancy Requirements for Provided Housing:

Minimum Occupancy Per Room: 1

Maximum Occupancy Per Room: 4

Suggested Occupancy Per Room: 1 - 4

Rooming Arrangement Description:

There are no co-ed dorms. We will try to satisfy room assignment requests.

Provided Housing Cost:

Required to Pay for Provided Housing: Yes
Cost per Week: $100

Housing Cost Deducted from Paychecks: Yes
Utilities Costs: No
Housing Deposit: No

Transportation to Worksite:

Walking Commute Time
Estimated commute time: Under 15 minutes

Description: Walking distance (across the parking lot) to work and housing.

ARRIVAL INFORMATION

Arrival Instructions:

Arrival at Seattle Tacoma International Airport.
Transportation from the airport to the hotel will be provided at no charge.

Please arrange arrival early in the day afternoon. Late night arrivals will need to stay at the airport or hotel for transport to Crystal
Mountain the following day.

Please provide your arrival itinerary after the ticket are purchased.
1.5 hour drive from the Airport to Crystal Mountain Hotels.

Please send itinerary:

Dee Patterson

dee.patterson@loge.site

Transportation to Social Security office will be provided.



All meals are included with the employment/housing program. Opportunity for "town run" shopping trips are available.
Suggested Arrival Airport:
Seattle Tacoma International Airport, SEA, Over 50 miles

Estimated cost of transportation to worksite from suggested airports: $0 to $25

If arriving after regular hours:

Suggested After-Hours Accommodation:

Best Western Seattle Airport

20717 International Blvd

Seattle, Washington 98198
https.//www.bestwestern.com/en_US/book/seattle/hotel-rooms/best-western-seattle-airport-
hotel/propertyCode.48077. html?msockid=245b72e0e34f6b 1e039d622ae2f56al1
206-878-3300

$700 to $150

TRAINING AND ONBOARDING

Pre-Arrival Onboarding: No
Social Security Number:
Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

Student will complete an online application for Social Security and then schedule an appointment. Transportation to the appointment will
be provided.

Nearest SSA Office: Puyallup , Washington , Over 50 miles

Other:

Wage Payment Schedule:

Paychecks are issued every 2 weeks. Direct deposit is preferred but paper check is allowed.
Meal Plan: Optional

Estimated Cost Per Day: $6

Meal Plan Description:

Breakfast, lunch and dinner is provided through our onsite Room and Board plan. Housing/meals are available $400 per month through
payroll deduction.

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes
Maximum Group Size:

Grooming Requirements:

Workers in customer related role must have a "kept appearance" and the clothing in good condition.

Second Job Availability: Yes, likely

Applicable Company Policies:



No smoking indoors, decks, porches, patios and must be 25 feet away from the buildings.

Employee handbook and company policies will be provided at onboarding after arrival.



